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HMOI/
BA/BP BMA BCD Site Name PO Box

479 N/A 600 BroMenn (does not include Blue MA) PO Box 0569; Mount Prospect, IL 60056-0569
302 711 600 Christ PO Box 0379; Mount Prospect, IL 60056-0379
464 732 600 Condell PO Box 0492; Mount Prospect, IL 60056-0492
099 733 600 AMG West (Dreyer) eff 12.1.18 PO Box 0930; Mount Prospect, IL 60056-0930
294 712 600 Good Samaritan PO Box 0443; Mount Prospect, IL 60056-0443
331 713 600 Good Shepherd PO Box 0430; Mount Prospect, IL 60056-0430
357 716 600 Illinois Masonic PO Box 0503; Mount Prospect, IL 60056-0503
124 710 600 Lutheran General PO Box 0546; Mount Prospect, IL 60056-0546
474 742 600 Sherman PO Box 0907; Mount Prospect, IL 60056-0907
266 743 600 Silver Cross Health Connection** PO Box 0455; Mount Prospect, IL 60056-0455
277 714 600 South Suburban PO Box 0869; Mount Prospect, IL 60056-0869
353 715 600 Trinity PO Box 0377; Mount Prospect, IL 60056-0377
N/A N/A 600 Blue Care Direct PO Box 0569; Mount Prospect, IL 60056-0569
N/A N/A N/A United Healthcare (UHC) MA* PO Box 0569; Mount Prospect, IL 60056-0569

HMOI/
BA/BP BMA BCD Site Name PO Box

400 727 600 Beverly PO Box 0838; Mount Prospect, IL 60056-0838
406 731 600 Burbank PO Box 0838; Mount Prospect, IL 60056-0838
403 730 600 Evergreen PO Box 0838; Mount Prospect, IL 60056-0838
N/A N/A 600 Frankfort (MA; not BMA) PO Box 0838; Mount Prospect, IL 60056-0838
401 726 600 Halsted and Blackhawk PO Box 0838; Mount Prospect, IL 60056-0838
425 721 600 Irving/Western PO Box 0838; Mount Prospect, IL 60056-0838
404 717 600 Logan Square PO Box 0838; Mount Prospect, IL 60056-0838
398 729 600 Oak Park PO Box 0838; Mount Prospect, IL 60056-0838
399 728 600 Orland Park PO Box 0838; Mount Prospect, IL 60056-0838
436 719 600 Palos Heights/Chicago Ridge PO Box 0838; Mount Prospect, IL 60056-0838
429 720 600 Six Corners/Ravenswood PO Box 0838; Mount Prospect, IL 60056-0838
405 724 600 So. Holland/River Oaks PO Box 0838; Mount Prospect, IL 60056-0838
409 722 600 Southeast PO Box 0838; Mount Prospect, IL 60056-0838
402 725 600 Sykes PO Box 0838; Mount Prospect, IL 60056-0838
N/A N/A N/A Aetna MA PO Box 0589; Mount Prospect, IL 60056-0589
N/A N/A N/A HealthSpring MA PO Box 0522; Mount Prospect, IL 60056-0522
N/A N/A N/A WellCare MA PO Box 0598; Mount Prospect, IL 60056-0598

BCBS Site Numbers

All Provider Appeals: 
Advocate Physician Partners

PO Box 0357; Mount Prospect, IL 60056

PHO - Payor ID 65093
Humana HMO, HMOI, Blue Advantage, Blue Precision, Blue MA, Blue Care Direct

BCBS Site Numbers

*UHC MA effective through DOS 3/31/2019. Any claims after this DOS submit directly to UHC.

Advocate Medical Group (legacy AHC) - Payer ID 36320
Aetna MA, Blue Advantage, Blue Medicare Advantage, Blue Precision, 

Cigna-HealthSpring MA, HMOI, Humana HMO/MA/MMAI (eff 7/1/19), WellCare MA

**Silver Cross effective through DOS 6/30/2019. Any claims after this DOS submit directly to Silver Cross 


